
 
 

Help Cheyenne Mountain Zoo continue to be environmentally friendly!   
 
When renewing a membership, consider re-using the same membership card each year  
especially if the information in your record has remained the same! Is your address the same? 
Are the primary members on the membership unchanged? If so, keep your membership card for 
another year.  
 
Sign up for email communications! As a member, you should automatically receive email 
communications such as The Waterhole and seasonal membership emails. To ensure you 
receive this information, be sure to add membership@cmzoo.org to your address book today. 
 
By  and provide more 
funding to the care of our animals. Every effort counts toward reducing waste and helping our 
planet. Thank you for helping us go green! 
 

: 
 
What if I renew my membership at a different level? 
A new membership card, reflecting the changes to your membership, will be sent to you within 
7-10 days of purchase. Please allow up to 14 days for the membership card to reach you.  
 
What if my information changed (i.e. change in address, number of children, name, etc.)?  
Just like a renewal at a different level, a new membership card will be sent to you within 7-10 
days of purchase. Please allow up to 14 days for the membership card to reach you.  
 
What if I lose my membership card? 
A new membership card can be ordered for a $5 fee.  Request a new card by visiting the Zoo, 
calling the Membership Office (719-424-7830), or sending an email to membership@cmzoo.org.  
 
Remember,  simply check in with a valid 
picture ID. Have questions? Call 719-424-7830 or email membership@cmzoo.org.  
 

 
Thank you for going green in support of Cheyenne Mountain Zoo! 

mailto:membership@cmzoo.org
mailto:membership@cmzoo.org
mailto:membership@cmzoo.org

